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Measurement Models – A retro Analysis” Journal of Commerce and Trade, Vol.2 No.2, 

October 2007. 

7. Dr. J. R. Isaac Balasingh, R.Jeyaraj, J.Japhynth, D.Israel, “Service Quality scale 
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investigation”, Journal of Asian Business management, Vol.1, No.2, July – December 

2009, pp 305 – 309. 
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